NORWICH
HIGH SCHOOL
For Girls aged 3-18

GDST

POLICY on the use of mobile phones and wearable tech in school

Policy owner Mrs Helen Dolding, Deputy Head Pastoral and Co-curriculum
Policy last reviewed January 2026

Policy next review date January 2027

Policy audience Public

The DfE has published new guidance on mobile phones (see the press release here). The guidance
covers independent schools although it is non-statutory. In summary, it says that as part of schools’
behaviour policy, “schools should develop a mobile phone policy that prohibits the use of mobile
phones and other smart technology with similar functionality to mobile phones (for example the
ability to send and/or receive notifications or messages via mobile phone networks or the ability to
record audio and/or video) throughout the school day, including during lessons, the time between

lessons, breaktimes and lunchtime”

This policy should be read in conjunction with the online safety policy, Staff ICT Code of Conduct,

the anti-bullying policy and the EYFS Use of Mobile Device policy.

Aims

This policy is for the protection and educational welfare of all children across the school. The
central aim is to ensure that, although it is accepted that staff and Sixth Form students can carry a
mobile device, their use remains private and not visible during the normal school day. Appropriate
use must support the core values of the school and must not undermine the importance of
developing strong interpersonal communication.

These guidelines, along with the Student YONDR policy in senior school, Acceptable Use
agreement and the GDST Online Safety Policy, aim to promote safe, respectful and responsible use
of mobile devices to the benefit of the whole NHS community.



https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fascl.us7.list-manage.com%2ftrack%2fclick%3fu%3ddae6fbf66d6135a8a21b3627d%26id%3d20d5978234%26e%3de973dd8d00&c=E,1,05kFYmqyWyJkH3KBV5OpiN086KH67A38OuRfMwk6K0VG2T5bxPHYlZxfxW2YcfS4RGS02HBc31R2J1NypgpT1kFmP4g3_B7p0HkgGMpMOw4BG7Q25Hs_2bfM&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fascl.us7.list-manage.com%2ftrack%2fclick%3fu%3ddae6fbf66d6135a8a21b3627d%26id%3d8f885d55fa%26e%3de973dd8d00&c=E,1,Nt-8jPdgcZPQyKBs99emE5YytiPCPPFI5RJ4UUzXTmraXpDKsZjqhEc2LCBE8UdhaJWl3FkxJoUPPUodG24WAj8W7DiBr8ExmE0A2Qd2wbnmQ3duEhtL_w,,&typo=1

Definitions

e Devices: Laptops and tablets provided to staff and students for their work and learning, and
laptops brought to school under the Bring Your Own Device programme.

e Phones: Mobile phones of any kind, but particularly smartphones or tablet devices used for
recreation and out of school activities.

e Wearable Tech: Includes smart watches and other technology with similar functionality to
mobile phones (e.g., ability to send and/or receive notifications or messages via mobile
phone networks or the ability to record audio and/or video).

Policy for Students

A.Prep School Yr0-6

The Prep School has a strict no phone and wearable technology policy. Any pupils who have a valid
reason to bring a phone to school, such as for a solo journey to or from school, must hand their
phone into their form teacher on arrival at school so it can be stored securely for the duration of
the day. It is then returned to the pupil by the form teacher at the end of the day.

Any pupil observed wearing a smart watch or other wearable tech will be asked to remove the
item and leave it at home. Parents who place AirTags in their daughter’s bag or clothing for trips
will be asked to remove the device and be reminded not to use it to track their children when
involved in school activities.

As a Prep School we have signed up to the Smartphone Free Childhood Schools’ Network and this
has provided parents with a platform from which to discuss decisions regarding smartphone
ownership with their daughters and other parents. As a result a number of parents have signed a
pact not to buy their daughters a smartphone before the age of 14 years and not to let them on
social media until they are 16 years old. It is not compulsory for parents to make this decision and,
as a school, it is not our position to judge parents who decide to give their daughters a smartphone
at an earlier point. Our aim is to provide parents with information, support and the opportunity to
join together to make the best decision for their daughter.

B.Senior School Students Yr7-10

Phones and smart watches are not to be used during school. Every student is assigned a personal
Yondr Pouch and must place their phone and wearable tech (including smart watches) inside it. Air
pods or headphones are not required in the pouches.

Daily Yondr Process (See full guide for students for more detail)
e Beginning of the Day: Students must bring their Pouch to school each day. Locking stations
are open from 7:30 am, locked after morning registration 9:00 am.
e During Registration:
o Students open their pouch at a centrally located unlocking station.
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o They turn their phone off.
o They place the phone inside the Pouch and secure it in front of form tutor.
o They store it in their backpack for the day.
e End of the Day: Locking stations will be open from 3:40 pm and locked at 6:00 pm.
o Students open their Pouch at an unlocking station and remove their phone.
o They close their Pouch to stop the pin bending in the bag.
o Phones can be unlocked at the end of the day and taken to the library or after
school club to contact parents for arrangements of lifts.

C. Senior School Students Yr11l

The core principle for students in Year 11 is that phones must be off all day and left in their lockers.
® YONDR pouches may be required if a pupil in Yr11 is unable to follow this rule.

D. Sixth Form Students

e They can have their phones on their person.

e They are allowed to use them within designated Sixth Form spaces (Cafe Sixth, Common &
Quiet Rooms and Miss Diver’s Garden).

e They may use their devices in their lessons only under explicit instruction, or with the
permission of, their teacher.

e Phones should not be seen out of pockets when on main school grounds or in the main
school buildings.

e They may use their mobile phones in their form rooms and classrooms (in between lessons)
as an extension of the Sixth Form Centre. Tutors and Sixth Form Teachers should use their
professional judgement to ensure they are using their phones in the spirit of being role
models for younger students.

E. General Rules for All Students

e Mobile devices must not be used or visible when moving around the school site.

e Headphones should never be worn when moving around site, unless in relation to a
neurodivergent student.

e Good digital etiquette should be followed at all times, according to the User agreement.

e Students found using social media platforms on school site, contrary to legal age
restrictions, will receive at least a Friday detention and communication home.

e Mobile phones must be equipped with a security code to prevent unauthorised usage.

e The School cannot be responsible for insuring the private property of pupils; insurance
must be arranged as part of the parents' domestic insurance.

e Pupils should not use phones or devices to record, photograph or create imagery or social
media posts of staff unless permission is given by that staff member.



Exceptions

Some pupils are permitted to have their phone on them in person and be able to access this at all
times-for example pupils with medical conditions. This is a prior agreement made with a member
of the senior leadership team.

Policy for Staff
e Staff must lead by example.

e Staff must not routinely use their mobile phones to either receive calls or check emails
around the school site in places which are visible and accessible to students.

e Reasonable exceptions exist, for example for safeguarding, authenticating CPOMs, and or
medical emergencies, for staff communicating in locations that lack a phone e.g.
examinations or during a fixture.

e Staff are permitted to make personal calls during their break times in a location that is not
populated by students.

e Devices should always be kept on silent or switched off (the exception being those staff on
emergency call/duty).

Safe Use (For All Community Members)
e All use must be in accordance with the law and other appropriate school policies, including

Anti-Bullying, Behaviour, Safeguarding and Online Safety.

e Students are reminded not to use devices to photograph or record staff without their
permission. Students are not permitted to share images of staff.

e Students and staff are reminded of the illegal nature of sending explicit images of
themselves or others and such cases will be dealt with appropriately using child protection
and safeguarding procedures, including informing the authorities as necessary.

e Files stored on phones must not contain violent, degrading, racist, homophobic,
transphobic or pornographic images. The transmission of such images can be a criminal
offence.

e Students are strongly encouraged not to communicate with individuals unless they are
known to them.

Process of Confiscation and Sanction
Yr7-10 pupils refer to YONDR policy alongside sanctions in accordance with the school's behaviour

and sanctions policy.
Yrll and 6th form students misuse of a mobile phone will result in sanctions in accordance with
school's behaviour and sanctions policy.



Policy for Parents

This policy applies to all parents.

There is no requirement or expectation for any student to have a mobile phone in school.
Should a student need to contact a parent, or vice-versa, during the school day, it should be
done via the school reception.

Parents are discouraged from providing their daughter with a valuable phone as it is
unnecessary.

No parent should be permitted to take photos on personal devices nor should take photos
of staff without seeking their permission.

School Trips and sports fixtures

Certain school trips, in particular team-building and or activity residentials, will have an
automatic phone ban.

During residential trips, parents will be guided on how best to communicate with their
daughters via mobile devices in the pre trip meeting.

In an emergency, parents should follow trip procedures and contact the Trip Leader via
Senior Management at school.

When children are out on a visit, personal mobile phones can be used for emergency
contact. Staff will be provided with school mobile phones and keep you updated if they are
going to be significantly delayed.

YONDR pouch magnets to open and release phones are available to school staff to take on
trips and fixtures as required.



